Table 2-24 Printer maintenance menu (continued)

Menu item Sub-menu item Description
On: The printer reprints any page involved in a jam. Additional
memory is allocated to store the last few pages printed. This might
cause overall printer performance to suffer.

Off: The printer does not reprint any page that was involved in a
paper jam. Because no memory is used to store the most recent
pages, performance is optimal.

Less Paper Curl On When printed pages are consistently curled, this option sets the
printer to a mode that reduces curl. Use the slider icon to enable or
disable this feature.

Troubleshooting Event Logs Prints a list of the last 50 events and errors that happened on the
printer.
This will show a list on the display of the event logs. On a touch
screen display, there is also an option to print the list of events.
On 2-line displays, there are two menu options:
° Print All
e Event Log List

Troubleshooting Fax Print Fax Trace

(continued)

Prints a fax trace.

NOTE: Only available on the fax models.

Update the Printer

If selecting Update the Printer allows the user to do the following:
e  (Check for Printer Update Now

e  Printer Update Options allows the user to turn Auto Update
Off or On.

e  Manage Updates

Allows updates Yes or NO and or Allow Downgrades Yes or
No.

Restore Restore Network Settings

Resets all network configurations to their factory defaults.

Restore Factory Defaults

Resets all settings to factory defaults values.

Cold Reset

Resets all settings to factory defaults values.
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Each time a cartridge is inserted into the printer it reads the region
of the cartridge and sets the device to that region. If the customer
buys a cartridge from another region that does not match the
printer's region then the printer's region will need to be reset from
this menu.

Only available on 4 inch control panels models.




